Evaluating Websites

Using a website for your research paper means you have to evaluate it for credibility before you can count it as a source. Follow these steps to help you decide how much a web page is to be trusted. 

Step: 1—Determine why the site was created and who is responsible for its content. The URL or the website address lets you know where a site was published and the type of content you might find on it.

· URL____________________________________________________

· What is the domain name for your site:  

(.edu – educational sites

(.net—computer network providers

(.gov – government sites

(.mil—military sites

(.com – commercial sites.

(.org – organization sites

· What type of content can you expect to find on the site? Check all that apply:

( The website has a .com domain name. This is a commercial site, created and maintained by companies who promote or sell their services. The information will be one-sided, intended to make readers believe their product or service is the best, even if it is not. 

( The website has a .org domain name. It is probably a special interest site. These sites are created and maintained by personal blogs, non-profit groups and organizations. Special interest sites reflect one person’s opinion on a controversial issue like legalizing marijuana or abortion. Such sites are good for understanding a particular viewpoint, but don’t expect to find opposing viewpoints. 

( The website has a .gov, .edu, . net, ,mil, ..news, .etc, domain name. These sites are informational/research sites, created and maintained by universities, government agencies and professionals. Such sites do not promote a particular product or service, and hence are less likely to be biased. Credibility varies from site to site, and readers should check the credibility of the organization itself, or the professional credentials of the creator. (some .org or .com sites are also informational/research sites)

(There is a tilde(~), a %, or the words “users”, “members”, or “people” following the individual’s name in the URL. This is a Personal Home Page, created by an individual for personal reasons, as opposed to someone creating a website for an organization or a group. Personal home pages often are highly biased and readers have to know more about the author and the organization responsible for the website. 

Step 2:  Gather enough information about the website’s author or the sponsoring agency to help you distinguish between the reliable sites and ones that are a hoax. Links that say "About us," "Philosophy," "Background," "Biography," "Who am I”, etc. are good source for information. Visit these links to answer the following questions:
· Is the name of the organization or the author given? If so what is it?

____________________________________________________

· What are the organization’s or the author’s credentials and connections to the subject? Does the author have publications in peer reviewed (scholarly and professional) publications, on the web or in hard copy? If there is no author, what is the purpose of the organization?
_______________________________________________________

_______________________________________________________

· With what organization or institution is the author associated? Is there a link to the sponsoring organization, a contact number and/or address (note that an email address is not enough to check the credentials?)

________________________________________________________

________________________________________________________

Step 3: Browse the content to be confident that you have a reliable and trustworthy site. A site that has working links and up to date information is more likely to have credible data. Look for dates and links called "links," "additional sites," "related links to answer the following question:

· Does the site indicate when it was created or last updated?
(  Yes ( No

· Are there any out-of-date links that do not work or contain old news? ( Yes ( No.

· Does the information have a complete list of works cited, which reference credible, authoritative sources? (Yes ( No

· Are there clues that the writing is biased? For example, is the site selling or promoting a product? Is the author taking a personal stand on a social/political issue or is the author being objective? _______________________________

______________________________________________________________

Step 4: Select the site you will use for your research. Answer the following questions to guide you: 

· Are there other sources that may provide more reliable information? (Compare this site to several other site) (Yes
(No

· How will you use the information on this site for your research paper?

