	[image: image1.png]v 4
4-4
A

Bristol Community College




	Bristol Community College – Cooperative Education Program

777 Elsbree Street ( Fall River, MA 02720 ( (508) 678-2811, ext. 2407 ( www.bristolcc.edu/Co-op


	The Nine Competencies


	


Individual:  

1. Communication and Literacy

a. Speaking

b. Listening

c. Reading

d. Writing
2. Organizing and Analyzing Information

a. Collecting and Organizing Information

b. Research and Analysis

c. Quantitative Analysis and Mathematics
3. Problem Solving

a. Identifying Problems

b. Solving Problems
4. Using Technology

a. Using Work Tools and Office Equipment

b. Computer Operation
5. Completing Entire Activities

a. Initiating and Completing Projects

b. Time Management
Team:  

6. Acting Professionally

a. Attendance and Appearance

b. Accepting Direction and Criticism

c. Flexibility and Maintaining Self-Control

d. Respecting Confidentiality

7. Interacting with Others

a. Interacting with Customers/Clients

b. Interacting with Co-Workers

c. Managing Stress and Conflict

d. Respecting Diversity
8. Understanding All Aspects of the Industry

a. Understanding the Structure and Dynamics of the Entire Organization

b. Recognizing Health and Safety Issues

c. Understanding Personnel Policy and the Labor/Management Relationship
Personal and Professional Development:  

9. Taking Responsibility for Career and Life Choices

a. Teaching and Learning on an Ongoing Basis

b. Balancing Personal, Professional, and Academic Responsibilities 

c. Setting Career Goals
	


